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Small business runs
better on Thryv®

Business Category Restrictions

for ThryvPay’

Restricted categories for
businesses not authorized to
establish a ThryvPay account.

Clients can still take advantage of all the other
software benefits, as well as, creating and sending
estimates and invoices. However, they will not be
able to accept Online Payments or Mobile QuickPay
options if they fall under any of the restricted
categories as mentioned below.

Most Impacted Categories
1. Anyillegal activity or goods

2. Buyer or membership clubs, including dues
associated with such clubs

3. Credit counseling or credit repair agencies

Credit protection or identity theft protection
services

5. Direct marketing or subscription offers
or services

Infomercial sales

Internet/mail order/telephone order pharmacies
or pharmacy referral services (where fulfillment
of medication is performed with an Internet or
telephone consultation, absent a physical visit
with a physician including re-importation of
pharmaceuticals from foreign countries)

8. Unauthorized multi-level marketing businesses
9. Inbound or outbound telemarketers

10. Alcohol and wine shops

11. Automotive tire outlets

12. Bicycle shops - sales and service

13. Boat rentals and leasing

14. Books, periodicals, and newspapers

15. Bookshops

16. Business and secretarial schools

17. Cable and other pay television services

Additional Restricted Categories
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Camera and photographic supply shops
Candy, nut, and confectionery shops

Casinos’ and gambling equipment, including “junknet
operators” that arrange gambling tours

Cigar shops and stands

Computer network/information services
Computer software outlets
Correspondence schools

Cosmetic shops

Credit repair companies

Dairy products stores

Dance halls, studios, and schools
Department stores

Discount shops

Drapery, window covering and upholstery shops
Dry cleaners

Durable goods (other)

Duty free stores selling a variety of gift and import
items that are typically exempt from custom fees.

Electronics shops

Family clothing shops

Farms

File share merchants

Fund raising by political parties

Furniture reupholster, repair and refinishing
Furriers and fur shops

Glass, paint, and wallpaper shops

Glassware and crystal shops

Hardware shops

Hobby, toy, and game shops

Household appliance shops

Jewelry, watch, clock and silverware shops
Lawn/garden supplies outlets, including nurseries

Information on restrictions subject to change at discretion of third-party provider(s). Terms and conditions apply which are located at thryv.com/terms.
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Business Category Restrictions for ThryvPay® (cont.)

Additional Restricted Categories (Cont.)

49. Lotteries and raffles

50. Luggage and leather goods shops

51. Membership organizations (other)

52. Men's and boys' clothing and accessory shops
53. Military arms, firearms and ammunitions

54. Mining, oil drilling and refining

55. Motion picture theaters

56. Motor home and recreational vehicle rentals
57. Musical instruments, supplies, and equipment

58. Non-Banking Financial Companies (NBFC) such
as money changers, remittance services, money
transmitters, cheque cashing business; currency
exchange, financing or investment companies.

59. Orthopedic goods and prosthetic devices

60. Package stores - beer, wine and liquor

61. Petroleum and petroleum products

62. Pharmacies and medicines

63. Photofinishing laboratories and photo developing
64. Photographic studios

65. Plantation companies

66. Plumbing and heating equipment and supplies
67. Political candidates or political organizations

68. Pornography - goods and stores; companion and
escort services; dating and matchmaking services;
online adult memberships; adult bookstores; adult
telephone conversations

69. Precious stones and metals, watches, and jewelry
70. Psychic Services

71. Quick copy, reproduction and blueprinting services
72. Race betting (car or animal)

73. Record shops

74. Remote desktop merchants

75. Replica merchandise

76. Resorts

77. Sewing, needlework, fabric and piece goods shops
78. Shoe/hat cleaning and repair services

79. Sporting and recreational camps

80. Sports and riding apparel shops

Visit thryv.com for more information.

Information on restrictions subject to change at discretion of third-party provider(s). Terms and conditions apply which are located at thryv.com/terms.
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81. Stationery/office supplies and paper

82. Stockists

83. Tent and awning shops

84. Theme parks, circus/carnivals, and fortune telling
85. Time-share

86. Tobacco and ‘cigars’

87. Transportation services not elsewhere classified

88. Travel related industries such as travel agencies,
hotel/lodging, airline and car rentals

89. Truck and utility trailer rentals

90. Wholesale of uniforms and commercial clothing
91. Wholesaler's

92. Women'’s ready-to-wear shops

93. Prepaid phone cards or phone services

94. Rebate based businesses

95. Up-sell merchants

96. Bill payment services

97. Betting, including lottery tickets, casino gaming chips,
Fantasy Football, off-track betting, and wagers at
races

98. Financial institutions offering manual or automated
cash disbursements

99. Prepaid cards, checks, insurance or other financial
merchandise or services

100.Sales of money-orders or foreign currency by non-
financial institutions

101.Wire transfer money orders

102.High-risk products and services, including
telemarketing sales

103.Service station merchants
104.Automated fuel dispensers

105.Adult entertainment oriented products or services
(in any medium, including Internet, telephone or
printed material)

106.Sales of (i) firearms, firearm parts or hardware,
and ammunition; or (ii) weapons and other devices
designed to cause physical injury

107.Drug paraphernalia
108.0ccult materials
109.Hate or harmful products
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